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MuHneTepeTBo 00pasosanna 1 HayKH Keipreisexoii PecnyGinuru
OUICKUH TEXHOJOT HYECKHUI VHUBEPCHTET UM. M.M. AIBIIIEBA
CHCTEMA MEHEKMEHTA KAYECTBA (CMK 27001:2018)
ITososkeHIe 0 cHCTeMe MOHATOPHHT2 00pa3oBaHHe | DP-09.02 |
B OmTY mm. M. AgsinieBa Bepeus 1

1. ObHe noJioxKeHN

1.1 Tlonoxkenue O cHCTeMe MOHUTOPHHIA 0OpasoBaHus (naree-IlonoxeHue)
OIpeAeNsIeT IPHHITUITEI, 1iellb ¥ HalpaBieHWs MOHHTOPUHIA, €r0 CTPYKTYPHYIO H
QYHKIHOHAIBHYIO XapaKTePHCTHKY, METOIE U HHCTPYMEHTapUU OpraHu3aiydy H
IIpoBeAeHNs ¥ QYHKIHOHAI CyOBeKTOB MOHHUTOPHHTA.

1.2. Hacrosiee Ionoxenune paspaboTaHo Ha OCHOBaHHH:

- 3axona Ksiprerzcxoi Pecnybnuku «O0 obpazosanum» ot 25.04.2003 1. (c
M3MEHEHMSIMH U NOIOIHEHHAMH 110 cocTosiHMIo Ha 28.02.2023 r.);

- Ilocranosnenus IlpaButensctBa Ksipremckoit PecrmyGmuku «O0
y1Bepxkaenuy [Iporpammel paseutus oOpasosanusi B Keiprersckoi Pecrybnuke Ha
2021-2040 rT.» Ne 200 ot 04.05.2021 1.

- Tlocranosienus [Ipasurensctra Keipreisckoit Pecrrybmixu «O BHeCeHHH
u3MeHeHH#l B HekoTopble pemeHus [IpaButensctBa KP B cdepe Boicimiero u
cpeaHero npodeccuoHansHOro odpazopanuy Ne 718 o1 30.12.2019 .

- Tloctranosnenus IIpaButenscTBa Keipreizckoi Pecniy6auku
«MuHuManbHbIe TpedoBanus, IIPEJIBSIBIsIEMBIE K aKKpeIUTyEeMBIM
o0pazoBateNbHBIM  OpPraHH3aIlUIM  HAYajlbHOIO, CPEeNHEro M BBICIIETO
npodeccroHaTEHOT0 06pasosarns KP» Ne 670 ot 29.09.2015 r.;

- IlocranoBnenus IlpaBurensctBa Keiprbisckoit Pecnybmuxu — «0O06
YCTaHOBJICHHH JBYXYPOBHEBOH CTDYKTYpPHl BEICHIEIO IpodheCcCHOHATLHOTO
o6pazosanus B Keipreisckoit Peciry6imike» Ne 496 ot 23 aprycra 2011 roza;

- llocranoBnenusa IlpaBurenbcTtBa KrIpremckoilt Pecmybnuxu — «O06
YTBEP)KIIEHHH HOPMATHBHBEIX IPAaBOBBIX aKTOB, PETYJIHPYIOIUX EATSIHLHOCTD
o0pa3oBarelpHBIX OpraHH3alldii BERICIIEr0 M CpefHero IpoheCCHOHAIBEHOTO
obpazopanus Keipresckoii PecriyGmukmy Ne 346 ot 29 mas 2012 roya;

- YcraBa OHICKOTO TEXHOJNOIHMUYECKOTO yHUBepcHuTeTa UM. ML.M. Axpiieea
(manee o Texcty OmTVY).

1.3. Hacrosiee nonoxxeHne kax HOpMaTHBHBIA JOKYMEHT, perilaMeHTHpYeT
BOIIPOCH! OPraHU3alKH, IPOBEACHHS K JOKYMEHTHPOBaHHS CHCTEMbI MOHHTOPHHTA
obpaszoBannst B OLICKOM TEXHOJOTHYECKOM YHHBepcHTeTe MM. M.M. Ajriuesa
(naxee - OmrTY).

1.4. CucreMa MOHMTOpWHra o0pa3oBaHHS SBISETCS COCTABHOI YACTBIO
CHCTEMEI OIEHKH KadecrBa o0Opa3oBaHHMS W MHCTPYMEHTOM obecleueHus
3(Q(EXTUBHOCTH Pe3yJIFTATOB AEATENLHOCTH YHHBEPCHTETa, 4TO GYAET TakKe
crocoOcTBOBATE  MHPOPMAIMOHHOMY  OOGECHEUEeHHMIO  BCEX  YYACTHHKOB
oOpa3zoBaTelsHOro mpoifecca.

1.5. B HacTosieM NOI0XKEHHH HCIIONB3YIOTCS CIAESIYIOUINE TEPMUHEL

- 00pa3oBaTeNbHEI IPoIece - OPraHH30BaHHEIM [IPOIECC BOCIHTAHHS M

o0ydennst B (popMe PasNUUHLIX BHIOB 3aHATHI ¢ HEMOCPEACTBEHHLIM YYaCTHEM




ITIIC u caMOCTOATENbHEBIX 3aHATHI 00y4aromuXcs, a TakKe 5K3aMEHOB, 3a4€eTOB,
APYTHX BHIOB arTecTanun 00yJaloIMXcs W BBILYCKHHMKOB. O6pa3oBaTelBHEIM

HPOIECCOM OCYIIECTRISAETCS peanu3anisi 00pa3oBaTeIbHEIX IIPOTPaMM;

- 0o0Opa3oBaTeNbHBI CTAHAAPT - COBOKYNHOCTE HOPM H IIPaBHIL,
ompenensionias  oOpa3oBaTeNbHBI ~ MHMHMMYM  CONEpKaHHA  OCHOBHBIX
00pa3oBaTeNBFHEIX NporpamM, 0a3oBble TpeOoBaHMA K KadecTBY IIOArOTOBKH
BEIILY CKHUKOB, IIPEENbIO JOIYCTHMYIO YIeOHYIO Harpy3Ky 00y4aroIuxcs;

- CHCTeMa MOHUTOPHHTa 00pa30BaHus — CHCTEMATHUECKUH aHanus u OLleHKa
o6pa3oBaTebHON AeSTelFHOCTH Ha OCHOBE JHArHOCTHYECKHX W OLEHOYHEIX
uponenyp, céopa u 06paboTKH AAaHHBIX O COCTOSHMU 00pa30BaTeIbHOA CHCTEMBL B
3a7aHHBIE CPOKHM O AOCTIDKCHWHM (WM He NOCTIDKEHHH) IUIAaHMPYEMOH LENH C
HOCIIENYIOUIHM BO3ICHCTBIEM ISt YIPABIEeHISCKUX PEILECHHH.

-~ KayecTBO 00pa3oBaTeNbHOM YCIYTH - 3TO COBOKYIIHOCTH CBOMCTB H
XapakTEPHCTHK 00pa3oBaTenbHON YCIyTH, KOTOphle UpHIAlOT eif crocobHOCTH
yIOBIAETBOPATL YCTAHOBJICHHBEIE WIW IHpeAnonaraeMele  00pazoBaTejIbHEIE
OTpeOHOCTH YelloBeka (JIMYHOCTH), O0IIECTBa, FOCYJapCcTBa U PhIHKA TPy A4.

1.6. Cucrema MoHHUTOpHUHTZ 00pa3oBaHMd [IO3BOJISAECT IUIAHOMEDHO
OCYIIIECTBIISITE OPraHH3aOHHBIE MEPOIIPHATHA HO BCECTOPOHHEMY AHAIH3Y H
O00BEKTHBHOM OILIEHKE NEATEINBHOCTH YHHBEPCUTETA, CTPYKTYPHBIX
nogpa3fene i, chOpPMHEPOBATH SIUHYI0 LEHTPAIH30BaHHYI0 0asy AaHHBLIX I
yIpaBlleHHs 00pa30BaTeNbHEIM IIPOLIECCOM H €0 KOPPEKTHPOBKH IS IIOBHIIICHH
3 (EKTHBHOCTH Pe3yJILTaTOB JeITeIbHOCTH YHHBEPCHTECTA.

2. ean 1 321248 MOHHTOPHHTIA

2.1. Iensio MOHHUTOPUHTA ABIAeTCs cOop, 00obmenHre, aHanuz, oOpaboTka
UHQOPMALHH O COCTOIHUM oOpazoBarensHOR AeaTensHOCTH OmTY U OCHOBHEIX
IOKa3aTensX ee  (YHKIMOHHPOBaHUSA UL  TPUHATHS  0DOCHOBaHHBIX
VIpaBleHYECKUX pelieHnii mo ofecrnedyesuro KauecTBEHHOro oOpa3oBaHUSA H
IOBEINIeHNE  WHGOPMAIWIOHHOI'O  CONPOBOXKIACHHMA g norpeburenei
00pa30BaTEIBHBIX YCIEYT.

2.2 3apady MOHHTOpPUHTA:

- pa3BUTHE €HIHEIX HOPMaTUBHBIX IIOAXO0/I0B;

- CO3JaHMe  MEXdHH3Ma  MOHHUTOPHHTOBBIX  MCCIEOBaHHH  Ha
YHHBEPCUTETCKOM YPOBHE;

- paspaboTka u peaymzanys 3(QQeKTUBHEIX TEXHONIOrHH cbopa, 00padoTKH,
XpaHeHus U aHainn3a uudpopMaluy; ‘

- (opMHupoBaHye eIUHOH cUCTeMbl aHalli3a M OLEHKU (DyHKIHOHHPOBaHUA
00pa3oBaTensHOTO MpoLecca;

- THONy4YeHHe AOCTOBEpHOH M O0BEKTHBHOM HMHGOpMAUKWH 00 YCHOBUSX,
OpraHH3alliH, COAepXKaHUH I pe3yiIbTaTax 00pa3oBaTenbHOro NPoLecca;

- ONTHMH3ALINS UHQOPMAIIMOHHBIX HOTOKOB, (POPMUPYEMBIX Ha paziNgHEBIX
YPOBHAX 00pa30BaTeNEHOM CHCTEMEI,

- COBEpUICHCTBOBAHUE TEXHONOTHH HHGOPMAIHMOHHO-aHATUTHIECKOH

JEATCIIBHOCTH,




- ompemeneHne ¢opmaToB cobupacMoif HHpOpMaLMK K paspaborka
TEXHOJOTHH e¢ UCIOJIb30Banusi B KadecTBe MH(OPMAIIMOHHOM OCHOBB! IPHHATHS
YIpABJIEHUYeCKHX PpeINeHuii X HNPOTHOBHPOBAHMS pa3BATHA 00pasoBATENBHBIX
YCIIyT YHUBEPCUTETA;

- CHCTEMATHYecKWil aHajinW3 XOfa YW KadecTBa BHINOJHEHHSA TpeCoBaHMi
06pa30BATENEHOTO 3aKOHOAATENLCTRA U JIOKANBHEIX HOPMaTHBOB YHUBEPCUTETA.

3. IppaOMObI CHCTEMBI MOHUTOPHHTA
oGpazoBaHus

3.1 Jna gocTmkeHws! leiieli MOHMTOPHHTA IIpey CMaTPUBAIOTCs CIEYOIIHe
TIPHHIHIILL: ’

- CHCTEMHOCTD U IIPEEMCTBEHHOCTE MPOIeAyP MOBUTOPHHTA,

- codYeraHMe BHYTIpPEHHEH M BHEIIHeH CHCTeM TIapaHTHH KadecTsa
00pa3oBaHus;

- KOMIIEKCHOCTE ydeTa H audypepeHIpanys CHCTEME] IOKasaTeNel aHanmusa
¥, OIICHKU MOHHTOPHHTA;

- CTAaHAAPTU3AIMA JUArHOCTHYECKHX ¥ OLEHOYHEIX IIPOLEAYP, TEXHOIOIHH
uH(OPMAIIHOHHOTO 00ECTIeUeHH: MPOIECCOB MOHHTOPHHTa,

- ofecIedeH e OTKPHITOCTH, JOCTYIHOCTH M YYaCTHs 3aHHTEPECOBAHHBIX
CTOPOH B IPOIEAYPAX MOHUTOPHHTa.

. 4. O0beKTHI M cy0bEeKTHl MOHHTOPHHTA

4.1. IIpoBenenre MOHATOPHUHIA OPMEHTUPYETCS HA OCHOBHBIC IIOKa3aTeIIH
KayecTBa 00pa30BaTENBHEIX YCIYT:

- Ka4ecTBO Ieneil (IOHMMaHKe [LIAHUPYEMOT0 Pe3yIbTaTa);

- KAuyecTBO pE3yJLTATOB B COOTBEICTBHM C 3asBICHHBIMH IEISIMH
(pe3yABTaTHBHOCTH YCIYTH);

- KauecTBO Ipolecca (peau3aliis yCIyTH);

- KauecTBO ycJIoBHiA (YCIOoBHS, HeOOX0THMEIe RIS PeaH3allly YCIyTH).

4.2. O6BEKTaMH CHCTEMBI MOHHTOPHHTa 00pazoBanust OmTY ABnsroTCs:

4,2.1. yyebuas fesreIsHOCTE (TIpeoaBaHue)

4.2.2. yuebH0-MeTOHYECKas ACATCIEHOCTD

4.2.3. gaydHas U Hay4HO-METOIUIECKAs JIEATEIBHOCTD
4.2.4. pe3synsTaTsl 00pa3oBaHHs

4.3. K OCHOBHHIM HAMpABJEHUSM CHCTEMH MOHUTOPHHIa 00pa3soBaHUs B
OwTY oTHOCATCA:

- COOTBETCTBHE 00pazoBaTeILHOIO mporecca TpeOOBaHIAM
rocyIapCTBEHHEBIX 00pa30BaTeAbHEIX CTAHJAPTOB M0 PEAIH3yeMBIM IIporpaMmam
CPEJIHEro M BEICIIETO IpodiecCHOHaNbHOro 00pasoBaHusd,

- COCTOSHHE yuebHoro, yueOHO-MECTOUIECKOTO obecrnieueHns
00pa3zoBaTeNBEHOrO IIPOLECCa;

- YPOBEHbB JOCTIKCHHI CTYASHTaMH Pe3yIbTaTOB 00y YeHuUsE;

- COCTOSIHIE HAYYHOH H MHHOBAI[HOHHOH AEATENLHOCTH;

-~ MaTepHalbHO-TEXHUYECKOe OcHaIlleHHe 00pa30BaTebHOro IpoLecca.

- HHTEePHAIOHANK3AIHsE 00pa3OBaHMUS;




- COCTOAHHE IOATOTOBKH HAYYHO-TEHArOrMYecKHX M HAyYHBIX KaJIpOB, HX
TNEPENOo/rOTOBKY M NOBEICHHS KBATADUKAIIHH;

- COCTOSHHE IpOQ)eCCHOHATHHON NOAFOTOBIEHHOCTH PyKOBOAALIETO U
podieccOPCKO-IIPENOAaBaATENECKOTO COCTaBa, ux npodeccuoHaNBHOH
UEPEIOATOTOBKA M IIOBBILEHMS KBAIM(UKALMU, YPOBHS IIOATOTOBIEHHOCTH
IIPo(ecCOPCKO-IIPETIOAABaTENLCKOr0 COCTABa MO IMPENoAaBaeMoll AUCHUILIHEE H
METOAHYECKOM IIOArOTOBKE;

- COCTOSTHHE KaJIpoBoii paboTEH;

- COCTOsIHHE PYKOBOJACTBA CTPYKTYPHBIMH IIOJpa3feleHHAMH YHHBEPCUTETA,
peanusanys IaHa N0JBeAOMCTBEHHBIX OT/IETIOB;

- YPOBEHD IIOATOTOBKY 00YYAIOIIIXCS;

4.4. Cybwextsl MoHuTOpuHra - pabotunku OmTY, B COOTBETCTBHH C
JNOJDKHOCTHBIMH  OO533HHOCTAMH, 3aHHMAIOINHecss MOHHTOPHHIOM Ha Mo6oM
srane. K HHM OTHOCATCS COTPYAHHKH PEKTOpata, COTPYOHHKH ACNAapTaMeHTa
opraHusauuyu ydeGHOro IpoHecca M KadecTBa 00pa3OBaHUs, COTPYJHUKH
CIPDYKTYPHBIX  IIOApa3jiciieHull; mnpodeccopcKo-MpenoAaBaTeibCckuii  cocTas,
CTYJIEHTHI H JIpyTHE.

S. Oprasmsauus 1 peaJu3anus MOHUTOPHHIA

5.1. OpranmsallMOHHEI AacHeKT NPONeAypPHl MOHHTOPHHra 00pa3oBaHusd
BKJIIOYAET CPOKH, (POPMBI, METOIEI U IIOPSJOK ero IPOBEIeHHS, 3aKpeNjieHue
OTBETCTBEHHBIX MCTIONHMTEEH.

5.2. Opranusanys ¥ pealn3alys MOHHTOPHHIA IIPEACTABISET COBOKYIHOCTD
CIeIYIOLUMX IpoLeccoB: cbopa, 00paboTKH, XpaHeHHs, MHCUONIL30BaHUS
uH(pOpMAITHH.

5.3. Monutopusr obpaszosarusa OmTY npennonaraer c6op HadopManuy Ha
CIELYIOIUX YPOBHAX: HMHCTHTYLIHOHamBHEIH yposenb (OmTY), crpykiyphbie
nofpasaenenus OwlY, 3akazuuku/morpedureny obpazosaTelsupx yeiayr OmTY
U Jp.

5.4. Peanuzamnus MOHHUTOPHHTA obpazoBanus Ipeanosaraet
MOCHEN0BATEIBHOCTE CHeAYIOMX AeHCTBHIA:

- onpesienieHe U 00ocHORaHYe 00BEKTa MOHHTOPHHTA,

- cOOp AAHHBIX, UCTIONB3YEMEIX NIt MOHHTOPHHTS;

- 00paboTKa NOIYUEHHEIX JaHHEIX B X0€ MOHUTOPHHTE;

~ QHAJIM3 ¥ HHTEePHpeTanys IOJyYeHHBIX AaHHEIX B X0 MOHUTOPHITa,;

- IIOAITOTOBKA JOKYMEHTALMH II0 Pe3yJbTaTaM MOHHTOPHHTS; :

- pacupocTpaHenne pe3yIbTaTOB MOHHTOPHHTE;

- CIpYKTypupoBaHHe ©0a3 HaHHBIX, OOECHeUMBAIOMINX XpaHEHHE U
OTlepaTHBHOE HCIONB30BAHKEe HH)OPMAIIHH.

5.5. MOHUTOPHHI OCYIIECTBIsETCS B TpeX (OpMax: MOCTOSHHEIE (B
YaCcTHOCTH, B TPOLECCe peanu3alud o00pa3oBaTeNBHBIX HPOIPAMM, M3IAHHH
nocobuif, TpOBe/eHWE HAYJHOH [EATENLHOCTH M Jp.), HepHOpMdueckuii (B
YaCcTHOCTH, IIPY BHEAPCHHH HOBHIX IPOrpaMM), BHEIDIAHOBAIH (B YacTHOCTH, Ha
OCHOBE OT3BIBOB OTpeOuTENeH, 3aKa349HKOB ¥ HHBIX CIlyYaax).




5.6. MonutopuHr 06pa3oBaTeNbHBIX YCIYT OPraHu3yeTcs CIealHCTaME
JicnapTaMeHTa OpraHu3auud y4yeOHOro mpomecca W KadecTBa OOpa30BaHHS B
COOTBETCTBHH C HOPMATHBHO-IIPABOBBIMH JokyMeHTamu OmrTY, xoHienmueit
PasBHTHY U KOMIUIEKCHBIM IuIaHoM paboter OmTY, MeTomudecKuMH
PEKOMEHIAIISAMH W HacToAIHM [lo/loXeHHeM M OCYIIECTBIIIETCS COBMECTHO CO
CTPYKTYPHBIMH HozApasgeaeHusmMy OmTY.

5.7. HeoTheMmiieMoli 4acTHIO HACTOAIIETO IIONOXKEHHS SIBISIETCS €KETrOIHbIA
IJaH paboTsl OTHena XadecTBa OOpa3oBaHus, A€ ONPEAEIAIOTCS CPOKH H
OTBETCTBEHHBIE HCIIONHUTEIIH.

5.8. MoHUTOPHHTr NpefmoNaraeT IMMPOKOE HCIONE3OBAHHE COBPEMEHHEIX
HH(OPMAITMOHHEIX TEXHOIOTHIA.

5.9.1lo pesynbraTaM MOHUTOPHHTE FOTOBSTCS aHATUTHYECKHE MATEPHAIIEL B
(opMax, COOTBETCTBYIOIMX €r0 UeisM ¥ 3a4auaM ¢ IPEONOKEHUIAME U
PEKOMEHIAITHSIMHA.

5.10.OCHOBHBIMH TIONE30BATEIAMH PE3YJIETATOB MOHHMTOPUHTA SBILIOTCH:
pexropar OwTY, 3axazunky, morpeSuTeN o6pa3OBaTENBHEIX YCIyr M JpyrHe
3aMHTEpPECOBaHHEIE JIMLIA.

5.11.Jluna, OCylIECTBASIOMME MOHHTODHHF, HECYT IIEpPCOHANbHYIO
OTBETCTBEHHOCTh 332 [JOCTOBEPHOCTE H OOBEKTUBHOCTL HPEACTABICHHOM
uHpopManuy, o0paGoTKy  JFAHHBIX, KX aHANM3, HCIOOJB30BAHHE U
PacIpocTpaHeHue pe3yIBTaToB.

6. TpeGoBanus kK HECTPYMEHTaM MOHUTOPHHTA

6.1. O6IeMeTONONOTHIECKIMH  TPeGOBAHMAME K  HHCTPYMEHTApHIO
MOHHUTODUHIa SABIAIOTCH HaAeXXHOCTh, YAOOCTBO HCHONB30BAHUS, pasrpaHudyeHHe
YPOBHEH A0CTYIIA K MAHUEIM.

6.2. Ilpouenypa wusMepeHHsA, HCTIONB3yeMas B paMKax MOHUTOPHHTIA,
HANPaB/IeHa HAa YCTAHOBJICHHE KA9eCTBECHHDBIX M KOJIMYESCTBEHHEBIX XAPAKTEPHCTHK
00BEeKTa MOHHTOPHHTA.

6.3. B OTHOIIEHU: XapaKTePHUCTHK, KOTOpble BOOOINE MM NPaKTHUESCKH He
IIOJAAIOTCA  H3MEPEHWIO, CHCTEMa KOJIMYECTBEHHBIX OLEHOK JIOTONHSICTCS
Ka4eCTBEeHHBIMH OLICHKAMH.,

6.4. OCHOBHEIMH HHCTPYMEHTaMH, ITO3BOJSIOIIAME AATh ONEHKY KadecTBa
00pa3oBaTeNbHEIX YCIYT, ABAAETCS AaHANH3 W3MEHEHHH XapaKTEePUCTHK BO
BpeMEHH (IMHAMHYECKHE aHalu3) M CpaBHEHHE OIHHX XapaKTepHCTHK ©
QHANIOTHYHBIMKE B paMKaX o0pa3oBaTeNbHOH CHCTEMEl {COTOCTaBHTENBHEBI
aHaJIN3).

6.5. MeToAb! IpOBeeHHA MOHUTOPHHTA KAYecTBa 05pa30BaTebHEIX YCHYT:

- 9KCIIEPTHOE OLleHUBAHUE,

- TECTUPOBAHHUE,

- aHKETHPOBaHKeE,

- PAaH)KHPOBaHHeE,

- HabmoieHue,

- craTHeTHYecKas 06paboTka uHdopManuy u zp.




7. HacdopmanuoHublii GoHA MOHHTOPHHTA

7.1. Peanusanysi MOHHTOPHUHIE IpeJIIojaraeT OPraHHU3aUi0 IIOCTOSHHOLO
CIIEXKEHMsSI ¥ HAaKOIVICH s NaHHBIX Ha OCHOBE:

- PE3yIbTATOB MOHHTOPHHIA OLIEHKU AEATEIIEHOCTH BY30B II0 BBLITOJHEHHIO
TpeboBanuii I'ocyHapCTBeHHBIX O0Gpa30BATENBHLIX CTAHAAPTOB BEHICHIETO W
cpeAHero npoQeccHOHAIEHOr0 00Pa30BaHIIs;

- JOKYMEHTOB H MaTepHaioB, IIONYYEHHBIX B XOJAE AKKPEAWTAlMH K
JUIEH3UPOBaHUA;, MIOIOBOM TOCYAapCTBEHHOM aTTecTallid BBIIYCKHHUKOB;
IOBBIHEHUs KBAIU(MUKAIUE M aTTECTAl[UM IEJarOTHYECKUX M PYKOBOMAIINX
KaJ{pOB; SKCIEPTU3bl HHHOBAIIMOHHOH JEATSIIEHOCTH H T.II.;

- pe3yneTaToB 00CIeAOBaHUH, NPeayCMOTPEHHBIX CTPaTerHUeCKUM INIAHOM
Pa3sBUTHS M KOMITIEKCHBIM ILTaHoM pabotsl OuiTV;

- PEe3yILTATOB INIAHOBOTO MK CHENHAIEHO OPraHH30BaHHOTO MOHUTOPHHTA,

7.2. [Jna TmomojHeHUs unHPOPMaLHMOHHOIO (OHAA OCYLIECTBIISETCH
3abraroBpeMeHHOEe  IOpeAyNpekAeHHe BCEX  YYacTHHKOB  0OcieloBaHUI,
ONpeAEIAIOTC, CpOKH, GOPMEI cO0pa H NPEACTaBICHHS MaTepHANOB.

7.3. ITonyuaemas B lipoiiecce MOHHTOPHHTA MHGOPMAalysg JO/KHA OTBEYATE
cne;xymm;HM TpeGoBaHMIM:

- OOBEKTHBHOCTh - MHQOpMaIHI ACJDKHA OTPAKATh pealbHOE COCTOSHHE
Ten;

- TOYHOCTE - IIOIPEIIHOCTH U3MEpPEHHH JOMKHEL OBITH MUHUMAIBHEIE;

- [IOJIHOTA - HCTOYHHUKH HH(QOPMAlMH JOJDKHEL OBITh ONTHMAIEHEIMMU,

- JIOCTATOYHOCTE - 00BbeM HHOOPMAIMH JOJDKEH IO3BOJNUTE IPHHSTEH
000CHOBAHHOE PeIlICHHE;

- CHCTEeMaTU3HpPOBAHHOCTE - WHGQOpMAIHi, IONydYeHHash M3 pPasHbIX
HCTOYHHKOB, JOMXHa OLITh NPUBEeHa K eMUHOMY IIOKa3aTENIO;

- OHEpPaTHBHOCTS - HHGOPMAaIHs J0JDKHA OBITE CBOEBPEMEHHO;

- JIOCTyIHOCTh - HH(QOpMauHs JOMKHa ObITH IpencTapieHa B (DOpMe,
MO3BOJISFOIIEH BUACTE peasIbHbIE MIPOOIeMEl, TpeOyIOIHe pelleHus.

8. Ilpasa 1 00A3aHHOCTH Cy0OLEKTOB MOHWTOPHHTA

8.1. IlpeacraBuTeny pexropara OCYIISCTBISIIOT OOINMH KOHTPOIb 34
COCTOAHMEM KadecTBa oOpasoBaTelbHEIX ycnyr B OmTY B pamkax cBOMX
TIOIHOMOYHH.

HmeroT nipaso:

- 3ampalyBare JOOYI0 AOKYMEHTalMIO II0 MOHHMTOPHHIY KadecTBa
obpasoBaTensHEIX yoryT B OmTY;

- Ha3HA4aTh BHEIUIAHOBEIE IPOBEPKH KauecTBa 00pa3oBaTeNnbHEX YCIYT,;

- IOCeIaTh MOHHTOPHHIOBEIE MEPOIIPUATUS, TpoBoguMeie B OmiTY;

- IIPUHUMATH PEIICHHS 10 NOBEIIEHHIO KadecTBa 00pa3oBaTenbHEIX YCIYT B
paMKax TOKHOCTHEIX ITOJHOMOYMH Ha OCHOBE Pe3yJIETaTOB MOHHTODHIIIE;

- mocemwiath  yuebHple  3aHATHA, IIPOBOJUMBEIE  IPO(ECCOPCKO-
NPENoAaBaTeIECKHM COCTaBOM, B COOTBETCTBHM C paclUCaHHEM H HaydHO-
NpaKTHYECKHUe MEPONPHATHS, IpoBoguMEle B OmTY;



- BKJIOYaTh B TOBECTKY JHA YdeHoro, YueOHO-MeTonudeckoro, HaydHo-
TexHH4geckoro coeeroB OmTY BoOmpOCEl, CBSI3aHHBEIE C OOCYXIECHHEM HTOTOB
MOHHTOPHHIA KauecTBa 006pa3oBaTeNbHEIX YCIIYT.

8.2, PykoBojureny CTpyKTYpHBIX Hojpasjueneuuit OmTY.

O06s13aHb1:

- KOHTPOJHMPOBaTh IPOBENECHHE MOHHUTOPHHIOBEIX HpOLEAyp IO BCEM
o6BeKTaM MOHHTOPHHTA, OTHOCSIIUMCS K ITOAPA3ACICHHIO;

- aHaNU3HpOBaTb  pe3yJIbTaThl  MOHUTOpPHHra M TPHHHUMATH
COOTBETCTBYIOIIME PEILCHNSL.

Hmeror nipago:

- pe3yJbTaThl MOHUTOPUHTA 00CYKIaTh Ha 3aCEHaHIIX CBOMX CTPYKTYPHEIX
HOAPa3saCHCHUH; .

- 3aIpalluBaTh pe3yJlbTaThl MOHUTOPHHFA KadecTBa 0Gpa3zoBaTENBHEIX
YCIIYT, Pealli3yeMbIX NIO/Ipa3/ielicHueM;

- ¢opMynupoBaTh  IHpe[UIOXKeHHSA IO  IIOBBHIIEHHIO  KadyecTBa
obpazoBaTensHEIX yeayr OmTY.

8.3. IIpodeccopcko-npenonaBaTensCKuii COCTAB.

O6s3aHET:

- NpefoCTaBIATL OOBEKTUBHYI0O H JOCTOBEPHYIO HHpOPMALHIO miIs
[IPOBEZIeHNs] MOHUTOPHHTa;

- OCYILECTBIATE MOHUTOPHHIOBEIE NIPOLEypEl, B COOTBETCTBHI CO CBOMMHU
(hyHKIHMOHATBHEIME 00SI3aHHOCTIMEL,

- COREPHICHCTBOBATh KauecTBO IIPE/IOCTaB/IsIEMEIX 00pa3oBaTeNbHbBIX YCIyT
IO IPO(UIIC AEATENHHOCTH B COOTBETCTRHY C Pe3yIETaTaMi MOHHTOPHHTA,

HwmeroT nipaso:

- GopMynHpoBaTh  IpPeNIOKEHHSI IO  TOBBINEHHIO  KayecTsa
obpazorarenpHBIX yoryr OmTY;

- TONMyYaTh UHPOPMALMIO O ITONYy4YeHHBIX JAaHHEIX B XOJIe MOHHTOPHHTA.

9. JoKyMeHTAHOHHOE CONPOBOAAeHHE MOHUTOPUHIA
9.1. HMucTpyMenTsl, HCHONb3yeMBEIE B XOJE€ MOHUTOpHHTra (IKCIEPTHBIE
AMCTEI, TECTHI, aHKETH 1 JIp.) xpausared B OKO se Gonee 2 ner.
9.2. CratucTtHyeckue M aHajldTHYECKHe CIPaBKH IO OIEHKE KavyecTBa
00pa3oBaTeNBHBIX  YCIYT  TOTOBATCS — COTPYJQHHMKAMH  COOTBETCTBYIOIIHNX
CTPYKTYPHBIX noapasnenenuit OmlY, koTopele xpaniates He Oojee 5 Jrer.

10. 3axiro4nTeILHEBIE TOJIOKEHHS ,

10.1. IlonoxeHue O MOHUTOPWHIE, @ TaK)Ke HONOJHEHHS U H3MEHEHHs K
HEeMy pacCMaTpHBAIOTCS HA YUEHOM COBETE H YTBepxKAaeTcs pekropoM OmTY.

10.2. B HacTosi1ee NONI0KEeHHe MOTYT BHOCHTECS M3MEHEHHMS M HONONHEeHUs
B CBS3M C BCTYIUJIEHHEM B CHILy HOBBIX HOPMATHUBHO-IIPABOBEIX akTOB KBIPreI3ckoi
PecryOnuxm.
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